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Understanding and Developing the Behaviors of Success, Marcia M. Hughes, James Bradford Terrell, "Finally, a
resource.guide.roadmap.to help team members and team leaders alike understand what it takes to function as
a high performing team, how doing so can personally enrich your life, and why it's critical for organizations to
function only in this way. The Emotionally Intelligent Team connects the dots between the task at hand,
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so we know that this book will be a powerful tool in understanding and developing successful team behaviors!"
-Michael Mihalczo, District Manager, Walter Cooper, District Manager, Medtronic CRDM "Marcia Hughes' and
James Terrell's latest book, The Emotionally Intelligent Team , is a 'must read' for every school district, business
and organization that wants to ensure high functioning and productive teams. Based on solid research, this
easy-to-read book describes the seven social emotional skills necessary for eDective teams, and includes
practical strategies any team leader can use to develop and maintain an emotionally intelligent team. Marcia's
and James' book has been of tremendous value to the work of the senior administrative team in our school
district!" -Linda Fabi, Director of Education, Waterloo Region District School Board "Marcia and James provide
a good lens for the way people view others in a team environment. This insight, when combined with
measuring one's own EQ through a test such as the Emotional Quotient inventory (EQ-i (r)), provides a
powerful lever for...
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